YTBEPXJIEHO
15.10.2023 r.

JTOTrOBOP NYBJIUYHOM ODPEPTHI
1o nporpamme odcay:xkuanns «Komgopr»

Hacrosmmii morosop sisierca npemioxenueM OO0 «AC Dxkcmepr» (mamee - Kommanus) B ampec
m000ro (hU3MYECKOro Iuna, o0JadaroIiero AeeCloCOOHOCThI0 U HEOOXOIUMBIMH ITOJTHOMOYHSAMH, 3aKIIIOUNUThH
moropop ¢ Kommanwueidi o mpuoOpeTeHHH IporpamMmbl oOcuyxuBanus «KomdopT», BKIOUamomeidl B ceds
KOMITJIEKC TEXHHYECKHX, CIIPAaBOYHO-KOHCYIbTAI[HOHHBIX, FOPUINYECKHX U UHBIX YCIYT.

B coorBerctBuM ¢ myHkTtoMm 2 ctaTthu 437 I'paxkmanckoro kojekca Poccuiickoit deneparvu, B ciydae
MIPUHATUS U3I0KEHHBIX HIIKE YCIOBHHM M COBEpIIEHHUS OILIATHI, (DH3MUECKOE JIUIIO, IPOU3BOIIIIECE AKICIT YTOM
oeptrl, cranoButcs Kmmentom Komnanuu. Hacrosiee mpemiokenne MoxkeT ObITh mpuHATO KitMeHTOM He
HMHaYe, KaK IMyTeM MPUCOSIUHEHUS K JOrOBOPY MyOIHIHON O(EepThI B LIEIOM.

Bce 3aronoBku pa3nenoB UCIOIL3YIOTCS B JloroBope myOonuuHoi oepThl HCKITFOUUTEILHO A1 YI00CTBA
HCIIONB30BaHUs (IIPOYTCHHS) MOCIEAHEr0 M HUKAK HE BIMAIOT HA TOJKOBAHHE €ro MoJoKeHui. TepMHHBI U
ONpe/eleHns, MCIOIb3yeMble IIPUH  B3aMMOOTHOIIEHUSX CTOPOH, IIOMJEKAT TOJKOBAHHIO  COIJIACHO
OIIpe/eIIEHNsIM, YCTAHOBIEHHBIM HACTOSIIMM J[oroBOopoM, M HE MOT'YT TPAaKTOBAaThCA HUKAK MHAUYe, JaKe €CIU B
MHBIX UCTOYHUKAX MCIIOJIb3YIOTCS IPYTUE ONPEICICHUS aHAJIOIMYHBIX TEPMUHOB.

1. TEPMMUWHBI U OITPEAEJIEHUA

1.1. doroBop ny6anunoi ogeptsl (Jorosop, Opepra) — n0roBop, 3aKIIOUEHHBINA MO MpaBuiIaM cTateil 428,
434, 435, 437, 438 TK P® o npuobOpereHun nporpamMmbl oOciyxuBanus «Komdopr», BKIOYaromei B ceds
KOMITJIEKC TEXHUYECKUX, CHPABOYHO-KOHCYJIbTAIIMOHHBIX, IOPUANYSCKUX W UHBIX yciuyr. CTOpOHBI MPH3HAIOT,
4yT0 JlOroBOp SBIISETCS TOTOBOPOM C HCIOIHEHHWEM MO TpeOoBaHMIO (aOOHEHTCKWH JOTOBOp), PETYIHPYEMBIM
nonoxkeHusiMu cT. 429.4 'K PO, ¢ aGOHEeHTCKUM MEPHOAOM, YKa3aHHBIM B 3asiBICHHH O MPHUCOEAWHEHWUH K
JoroBopy my0nu4aHO# oepThl.

1.2. KiumenT — {u3nMueckoe JHUIO, SBISIOMIEECS COOCTBEHHHMKOM TPAaHCIOPTHOI'O CPEACTBA  HJIH
pacrnopsiKarolnieecss UM Ha THOM 3aKOHHOM OCHOBaHUH, U 3akitouuBiiee Jlorosop ¢ Kommnanueii.
1.3. TMepconanbHas undpopmanus Kiamenta — wunHbOpMaIms, OTHOcAIIasCs K ONPENCICHHOMY MU

olpezensieMoMy Ha OCHOBaHUM Takoi nH(popmaruu Knuenrty, a UMeHHO:

- nepcoHanbHas MH(popmanus, xotopyro KimeHT mpepocraBiser o cebe caMOCTOATENBHO IPU 3aKIIOUEHUU
JloroBopa B 3asBIEHMM O IpucoenuHeHHH K JloroBopa IyOiauuyHOM OQepTbl MM B IPOLECCE IIOIb30BaHUS
ycIyraMmy, BKIIIO4asl TAKHE I1epCOHaIbHBIE AaHHble KinenTa kak damuius, UMs, 0TYECTBO, IIACIIOPTHBIE JAHHBIE,
aZpec MecTa JKHUTEIbCTBA, KOHTAKTHBIM TenedoH, e-mail, muaTexHble W UHBIC PEKBU3UTHI, a TaKKe
UACHTU(PHUKALMOHHBIE TaHHbBIE TPAHCIIOPTHOro cpencrsa Kiuenra;

- nHas uHpopmauua o Kimenre, cOop W/Miau mNpenocTaBieHHWE KOTOPOH ONpENensercs M OrOBapUBAETCS C
KnunenTom nHIMBUYaIBHO.

1.4. /loBepeHHoOe JMIO0 — JIMIO, BJIAJCIOIIEE TPAHCIOPTHBIM cpeacTBoM KimeHTa Ha 3aKOHHOM OCHOBAaHHUU
(mpaBO COOCTBEHHOCTH, apeH[bl, IOBEPEHHOCTh Ha IPABO YNPABICHUS TPAHCIOPTHBIM CPEACTBOM M T.IL.) U
JOMYIIEHHOT0 K YIPaBJIEHHUIO TPAaHCHOPTHBIM CPEICTBOM Ha oOcHOBaHWHM JedcTByromero mnommca OCAIO,
nojydatouiee ycayru or umenu Knuenra.

1.5. Komnanusi — OO0 «AC Dkcnepr» (OI'PH 1177847374275).

1.6. IaptHepst Kommanum — ropuandeckne W (hU3WUECKHE JHIA, WHIUBUAYAIbHBIE MPEAIPUHUMATENH,
cozgelicTByromyre Komnanuu B oka3aHUM yCIyT B MOPSIOKE, IPEAYCMOTPEHHOM COOTBETCTBYIOIIMMH JIOTOBOPAMH.
1.7. Kapra — uneHTH()UKAIMOHHBIA HOMEPHOH TOKYMEHT, YIOCTOBEpSIOMui mpaBo KimneHTa Ha monydeHne oT
Komnanuu ycnyr (ocTyI K CepBHCY).

1.8. AkTuBamusa KapThl — peructpanus KimeHta B 3nekTpoHHOW 0Oa3e naHHbIX KoMITaHWM B KauyecTBe
Biazensia kapTel «KomdopT» Ha OCHOBaHMM TAHHBIX, IpeAOoCcTaBIeHHBIX KinentoM mipu 3akmouennn Jorosopa,
B TeUeHHE 72 4acoB ¢ MOMEHTA 3aKitoueHus Jlorosopa.

1.9. Ilporpamma o00cCIy:KMBaHHUSI — KOMIUIEKC, BKJIIOYAIOMIMH B ce0d TEXHUYECKHE, CIIPABOYHO-
KOHCYJIbTallMOHHBIE, U UHBIE YCIYTH, YKa3aHHBIX B MyHKTeE 2.2 HacTosero Jloroopa
1.13. Ilepnoa oxka3zaHusi ycJayr — II€pUOJ BpPEMEHM, B TeueHHE KOTOporo KIHMEeHT MoXeT oOpaTHThCS B

Kommnanuto 3a yciayramu, yka3aHHbIM B 3asIBI€HHH O IIpUcoennHeHnd K JloroBopy myoanaHoi o epThl.

1.14. 3ona oxasanus ycayr — teppuropusi Poccuiickoii denepaunu, 3a HCKIIOUYEHHMEM BHYTPEHHHX BO[,
TEPPUTOPHAIIBHBIX MOPEW M BO3AYIIHOTO IMPOCTPAHCTBA HaJ HUMH, B Mpeaenax koropod KommaHus okasbiBaer
Knnenty Ycenyru. KoHkpeTHble TpaHUIBI 30HBI OKa3aHUs YCIyT YCTaHaBIMBAIOTCS B 3aBHUCUMOCTH OT BHJA
OKa3bIBAEMOM YCIIYTH M YKa3aHHBI B paszene 7 Hacrosuero JJorosopa.



1.15. 3anpoc Ha oka3anme ycayr — obpamenue Kimenra B Kommanuro B ycTHOH (opMe ¢ HCIIOIb30BaHHEM
TenedOHHON CBA3W MO TeneOHHOMY HOMEPY, YKazaHHOMY B myHKTe 3.3 Hacrtosimero JloroBopa, comepiaiuee
BCIO HEOOXOAMMYIO JIsl IPENOCTAaBICHHUS YCIyrH MH(OpMAalHio U OoTBedaroliee TpeOOBaHUAM, YCTaHOBICHHBIM
Komnanmuei.

1.16. Cneumammer — corpyanuk Kommanum wnM wWHOe JHIO, C KOTOpeIM Kommanus 3akiroumna
COOTBETCTBYIOIIMI [JOrOBOp, YIOJHOMOYEHHBI Ha OKa3aHue yciayr oT Jjuuna KommaHuw, o01amaromiuii
HEOOXOJMMBIMH U AOCTATOUYHBIMHU 3HAHUSAMH U KBATU(HUKAIMEH U1 OKa3aHUS YCIIYT.

1.17. TpaucnoptHoe cpeacrBo, aBromoduiab (TC)— npunagiexamee KiueHTy Ha 3aKOHHOM OCHOBaHWHU
TEXHUYECKOE YCTPOMCTBO, MPUBOAUMOE B JIBUKEHHE JBUTATENeM, MpelHa3HaueHHOe JJIs IEPEBO3KH MO 10poraM
mozed, TPy30B W T.M., yKazaHHoe KiMeHTOM mpu akienTe OroBopa IyOnuyHOH o(epThl M SBISIONICECS
00BEKTOM yCIyT, OKa3biBaeMbIX KoMmaHuei, 3a HCKITIOYEeHUEM: MOTIEZIOB, BEIOCUTIEIOB, TPAHCIIOPTHBIX CPEICTB,
HCTOJIb3YEMBIX B Ka4eCTBE TAKCH; KOMMEPYECKUX TPAHCIIOPTHBIX CPENCTB C JOMOTHUTEILHBIM 000pyJOBaHUEM,
YCTaHOBJIICHHBIM HE 3aBOIOM-U3TOTOBUTENIEM; C YIITMHEHHBIM Ky30BOM; OpOHHPOBAHHBIX TPAHCHOPTHBIX CPEJICTB;
TPAHCIOPTHBIX CPEICTB, XapaKTEPHU3YIOIIUXCS COBOKYITHOCTBIO CBOMX KOHCTPYKTHBHBIX TIPH3HAKOB, Kak
MpeAHa3HaYeHHbIE K HCIOJIB30BAHMIO B CIOPTUBHBIX M HHBIX MOAOOHBIX MEPONPHITUSIX, MHKPOABTOOYCOB,
TPY30BBIX TPAaHCIOPTHBIX CpPEACTB; AaBTOMOOWIICH, HE MpOIIEANINX, B YCTAHOBICHHOM 3aKOHOM IOpSJIKE
rOCYAApCTBEHHBIN TEXHUUECKUNA OCMOTP.

JommycTumas Macca JIeTKOBBIX aBTOMOOUIIEH He MoJpKHA MpeBbimath 3 500 kr.

Honycrumeie radaputel TC: BeicoTa He Oosiee 2,8 METPOB; JUTMHA OT IEpeaHero Gamiepa 10 3aaHero damrepa
WJIH Ky30Ba He Ooliee 5 MeTpoB.

Umucno maccakupoB, KOJMYECTBO Oaraxka, rpy3a JOJDKHBI COOTBETCTBOBATH MPETYCMOTPEHHBIM TEXHUYECKUMHU
XapaKTepUCTUKAMU TPAHCTIOPTHOT'O CPEJICTBA 3aBO/Ia-N3TOTOBUTEIS.

1.18. [dopoxuo-TpancnoptHoe mnpoucmiectBue (ITII)— coObiTHe, BO3HMKIIEE MpOIECCe JBUKCHUS
TPaHCMOPTHOrO cpencTBa KimeHTa w/Miu ¢ ero ydactueMm, MpoH3OIIeAniee B nepuoj Jeiicteust JloroBopa, u
TIOCTy>KUBIIIee OCHOBaHUeM i oOpamiennst Kimmenta B Kommanuio 3a momydeHueM yciyr.

1.19.l1apkuHT — HH)XKEHEPHBIE COOPYKEHHSI, KaK MOJ3eMHbIC, TAK U HaJI3EMHEIC (37]aHNE, YacTh 31aHUS, a TAKKe
WHBIC COOPYXKEHHsI), IpeIHa3HaYCHHbIC Uil XpaHeHUs (CTOSHKH) TPAHCIIOPTHBIX CPEJICTB, 32 HCKIIOYCHUEM
JOOBIX TTAPKOBOYHBIX MTPOCTPAHCTB, PACIIOIOKEHHBIX O] OTKPHITHIM HEOOM.

1.20. IBakyaTop — CHEIHMAIBHOE TPAHCIIOPTHOE CPEACTBO, NMpPEIHA3HAYEHHOE Ul TOTPY3KH, PasTpy3KH H
nepeso3ku TC B ciydae uX MOJOMKH WIM aBapuu, 332 UCKIIOUCHHUEM 3BAaKyaTOPOB, 00OpPYIOBAHHBIX KpaHaMH-
MaHUIYJIATOpaMH (C MOABEMHBIMU KPaHAMHU U FMIPOMAHUILYJIATOPAMN).

1.21. OBakyauus — BbinoiHeHHe KoMnaHue# caeayromux IeHCTBHM:

— BbIe3 U IpuObITHE OBaKyaToOpa, IpeAHa3HAaueHHOro ais TpaHcnopTupoBku TC B MecTo, ykazaHHOE
KnuentowMm;

— ocymectienue morpy3kn TC KimenTa Ha mmatdopmy DBakyaTopa Ipy MOMOIIH JIEOSIOIHOTO MEXaHNU3Ma C
MIOBEPXHOCTH JOPOTH WJIH IIPUJIETAIOLIEN TEPPUTOPUH;

— mepeBo3ka u joctaBka TC Kimenrta ma miardopme DBakyaTopa B OMmKAWIINK NUIEPCKUI MEHTP WM Ha
OmKalIyto CTaHIMIO TEXHUYECKOro 00cayxuBanus u pemonTa TC, Ha ycnoBusax Hactosuwmx Ilpasu.

2. IPEAMET JOI'OBOPA

2.1. B coorBercTtBun c ycnmoBusiMu HacTosimiero Jloroopa Kommanus obs3yercs okasare KimeHTty ycmyrw,
BXOIMIKE B Tporpammy obOciyxuBanus «Kompopr», a KiMeHT oOIUIaTHTh CTOMMOCTDH BBIIICYKa3aHHON
nporpammel. [Iporpamma obcmyxxuBanus «Kombopr» BkIrouaer B ceds KOMILIEKC TEXHHYECKUX, CHPABOYHO-
KOHCYJIbTaLllMOHHBIX, IOPUIMUECKUX U UHBIX YCIIYT, YKa3aHHBIX B IMyHKTE 2.2 Hactosuero Jlorosopa.

2.2. B mporpammy obcmyxuBaHust «KKoMpopT» BXOAAT CIAENYIOMNE YCIYTH B CIEAYIONIEM KOINYECTBE:
ABTocnpaBka 24 — HEOTPaHUYEHHO;

I'opstyast nunMs 1o EBponpoToKoIy — HEOrPAHUYEHHO;

IOpunuueckast KOHCYyIbTalUMsA — HEOTPAHUYEHHO,

IlepconanbHbI MEHEKEP — HEOTPAHUUYEHHO,

Koncynbranus Mexanuka o tenepoHy — HEOrpaHHUEHHO,

IOpuct na JITII — HeorpaHH4YeHHO;

[Tonck TC — HEOrpaHUYEHHO;

IlonBo3 TomIMBa — OTHOKPATHO;

Opaxyanus npu ATII — onHOKpaTHO;

3ameHa KoJieca — OTHOKPAaTHO.
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3. YCJOBUSA OKA3AHUA YCIOYT

3.1. chyrn OKa3bIBAIOTCA B KOJIMYUCCTBEC, YKA3aHHOM B 2.2. Aorosopa.


https://ru.wikipedia.org/wiki/%D0%A1%D1%82%D0%BE%D1%8F%D0%BD%D0%BA%D0%B0_(%D0%B4%D0%BE%D1%80%D0%BE%D0%B6%D0%BD%D0%BE%D0%B5_%D0%B4%D0%B2%D0%B8%D0%B6%D0%B5%D0%BD%D0%B8%D0%B5)
https://ru.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%BE%D1%82%D1%80%D0%B0%D0%BD%D1%81%D0%BF%D0%BE%D1%80%D1%82
https://ru.wikipedia.org/wiki/%D0%A2%D1%80%D0%B0%D0%BD%D1%81%D0%BF%D0%BE%D1%80%D1%82%D0%BD%D0%BE%D0%B5_%D1%81%D1%80%D0%B5%D0%B4%D1%81%D1%82%D0%B2%D0%BE

3.2. Yciyru mpemocTaBisIFOTCS HA OCHOBAaHWM 3ampoca/3asBku KimeHta, chopMHPOBAHHOTO B COOTBETCTBHH C
MOJIOKEHUsIMH HacTosuiero Jlorosopa.

3.3. Baka3s yciayr ocyIecTBisieTcst mo Homepy tenedona: +7 (800) 100-24-00.

3.4. Knuent, npu oOpamenuun B KommnaHuio 3a yCIyrou, IOKEH COOOIIMTH OIEpaTopy CICAYIOIIYIO
uHpopmanuio: Homep KapThl, PUO, KOHTAKTHBIA HOMEp Ui CBS3H, CYThb OOpamieHHs, MapKy, LBeET,
rOCYAapCTBEHHBI HOMEpP TPaHCIOPTHOTO CPEACTBa, aJpec MEeCTa HAXOXKICHHUS TPAaHCIOPTHOIO cpelcTBa (B T.4.
HOMEp JA0Ma, OPUEHTHPHI, HAIIpaBJICHUE ABMKEHUS IEHTP/00IacTh) IpU HEOOXOAUMOCTH.

3.5. Ycnyru okaseiBarorcsi cunamu Komnannu i [aptaepoB Komnanuwm, cotpyaanyaromumu ¢ Kommanueii Ha
OCHOBaHUH COOTBETCTBYIOIIUX JOTOBOPOB.

3.6. Ycrmyru mpenocTaBisioTCs MPH YCIOBUH HAXOXKICHUS TPAHCIOPTHOrO cpeacTBa KimeHTa B 30HE OKazaHUS
YCIYT. B 3aBucumocTu ot BUJa YCIYIu rpaHUllbl 30HbI MOI'YT OTJIMYAaTbLCH. rpaHI/I]_[I)I 30HBI OKa3aHUs YCIyT
yKa3aHbl B pa3ziene 7 Hacrosuiero Jlorosopa.

3.7. Tenedonnsie obpamenns Knuenra no Homepy tenedpona Kommanuu, ykazaHHOMY B TyHKTE 3.3 HACTOSIIETO
JloroBopa, 3amKChIBAIOTCS B LENSX MMOJHOICHHOT'O OCYIIECTBIICHUS ASSITEIHHOCTH 110 MPEIOCTABICHHIO YCIYT B
pamkax wmcnonHeHus Hacrosuiero JloroBopa. OcymiecTBisis 3ampoc Ha TONydeHue yciuyrd, KimeHT BbIpaxkaeT
CBOE corjiacue Ha cOop, XpaHeHHe, UCIONb30BaHNe, HAKOIIIEHHE, YHUUTOXKEHUE 3aIKCceil pa3rOBOPOB, B KOTOPBIX
OH yuacTByeT. PacmpocTpaHeHue 3ammcu pasroBopa ¢ ydactheM KimeHTa JoIlycKaeTcss TONBKO IIociie
npenocTaBieHus Ha To coriacus Kmmenra. Coriacue jeficTByeT B TedeHHE Cpoka JielcTBHs JloroBopa U MoXeT
ObITh OTO3BaHO KitMeHTOM B Jt00O€ BpeMs IyTeM HarpaBiieHuss B aapec KommaHuM COOTBETCTBYIOIIETO
3asIBJICHUS B IMCbMEHHOU (hopMe.

3.8. Ilpm 3ampoce cIpPaBOYHO-KOHCYJIBTAIIMOHHBIX YCIYT, HOPHUIUYECKONH KOHCYnbTaiuu CrenuanicTsl
Kommanum npenocTaBisiioT yCTHYIO KOHCYJBTAIMIO TIO TenedoHy, TOMBKO eclii cuTyanus KimeHTa mo3Bosser
OTBETUTh Ha BOIPOC HEIMOCPCACTBEHHO B XOAC TCKYIICTO KOMMYHUKAIIMOHHOI'0O COCAMHCHUA, TO €CTb 0e3
JATbHEHNIIIEr0 BBISICHEHNS O0CTOSITENECTB UITM IIPOCMOTpa JOKyMEHTOB. B ciydasx, korna cutyanus Kivenra He
MO3BOJISIET TPEIOCTABUTH YCIIYI'y HEMOCPEJACTBEHHO B XOJI€ TEKYIIErO COCJIMHEHHUsS W TpeOyercs yCTaHOBJICHUE
00CTOSITENBCTB WM TIPOCMOTP JIOKYMEHTOB, 3aIPOC YCIIYTH JIOJDKEH OCYIIECTBIATHCS MOCPENCTBOM IIEKTPOHHON
MoYThl J1OO WMHBIX CPEJCTB JMCTAHIIMOHHOW KOMMYHHKAIMK IO corjacoBaHuio co CrenuanucroM. Cpok
00pabOoTKM 3aigBKH COCTAaBJseT 10 24-X Y4acoB B CiIydae, €ClU JIeHb, CIEAYIONINI 3a JHEM IONYyYEHUS 3asiBKH,
sBIIAeTCST pabounM nHeM. Ecim 3asBka Ha MONMyYeHHE YCIYrH TOCTYMaeT B BBIXOJHOW IEHb, JHEM OKazaHWUs
YCIIYTHU SBJISCTCS MEPBBINA PaOOUMid ICHD.

3.9. TlpemocraBieHue YCIYyT MOXET OBITh TNPHOCTAHOBICHO B CBSI3M CO CIIOXKHOH SIHIEMHOIOIHYECKOH
OOCTaHOBKOH B pErmoHE OOCTY)KMBaHWSA, a TaKXKE B CBS3U C IPOM3BOJICTBOM HEOOXOAMMBIX PEMOHTHBIX H
npoduIakTHIecKux pabor MO0 B HHBIX CIOydasX, NPENyCMOTPEHHBIX 3aKOHOAATENhCTBOM Poccuiickoit
®denepanuu, o ueM KinueHT yBegomiisieTcst B Hopsake, yTBepxkaeHHoM KomnaHuei.

4. OIIMCAHHUE YCJIYT

4.1.ABTocnpaBka 24 4aca — wuHPOPMAIIMOHHO-TEXHUYECKAs TOMJEPXKKA, IMpeaocTaBisieMas IO 3ampocy
KnnenTa, ¢ ucnons3oBanueM TenedoHHON CBs3M B GopMe YCTHOW KoHCyipTanuu Crenuanucra IO BOIpPOcaMm
TEXHHYECKOI'0 OOCIYXHMBAaHHS M IKCIUTyaTallud TPAHCHOPTHOro cpexncrsa Kimenra.Ycioyra mpemocTaBisieTcs
KPYIJIOCYTOYHO, 0€3 BBIXOAHBIX.

4.2. I'opsiuasi Junusa 1o EBponpoToko/ay — CrIpaBoOYHO-KOHCYJIBTALMOHHAS YCIIyra, IpemocTaBisieMas Io
3arpocy Kumenrta, ¢ ucnonbp3oBaHueM TenedOHHONW CBs3M B (OpME MNPEJOCTABICHUS PEKOMEHAALMH II0
BOMpoOcaM, Kacaroluecs mpouenypsl camocrosteabHoro opopmitenus ATII 6e3 ygactus corpyaamkos I'MBIJ]
mo EBpomporokony, BKitouaromias B ce0si moApoOHbIH MHCTpYKTax mo nerictBusM mipu JTII, mpaBumbHOCTH
3armonHeHusl OnaHka EBpomporokona, WHCTPYKUIMH 1O OOpallleHHI0 B CTPAaxOBYIHD KOMIIAHHIO  JJIS
YperyaupoBanus yOobITKa. Y ciryra NpeqoCcTaBiseTcs] KpyriIoCyTOYHO, 0€3 BBIXOJHBIX.

4.3. IOpuanueckasi KOHCYJIbTALMSI — CHPaBOYHO-KOHCYJIBTAIIMOHHAS YCIyTa, MPEAOCTaBIsieMasl 1Mo 3ampocy
Knunenta, B ¢opMe KOHCyIbTaMHM IO BONPOCAaM TPaKTAHCKOTO M AIMUHUCTPATUBHOTO MpaBa, KOTOpas
BBIpA)KaeTcs B 3aIUTE MPaB U OXPaH’IEMBIX 3aKOHOM MHTepecoB KimeHTa, BKIIOUYasi OnpeneieHne /Uil OLEHKY
npoOieM u/ninm Bo3MokHOCTEH KimeHTa 1o mpaBoBbIM BOIIPOCAM, 3aKIIFOYAOLIEECs B pa3bsiICHEHUH HOPM IpaBa,
1 BBITEKAIOLIMX PHCKOB, METOJOB U CIIOCOOOB MX pa3pelleHrs B paMKax JelcTByrouiero npasa. JlaHHas ycmyra
npenocrasisercs ynaneHHo B Oymaue qau ¢ 10.00 wac. mgo 18.00 gac.

4.4, IlepcoHanbHbIi MeHeIxep — Pa3HOBUIHOCTh YCIYTH MO0 MHYOPMAIMOHHO-KOHCYJITATUBHONW HOAJEPIKKE
u conpoBoXxIeHnI0 KiMeHTa mo pa3nuyHbIM BONPOCaM M CHTYaLUsIM, CBA3aHHBIX C TPAHCIIOPTHBIM CPEICTBOM
KinenTa, y4acTHUKOM KOTOpPBIX OH SIBJISIETCS, M HA KOTOPOE paclpocTpaHseTcs AelcTBUE HacTosero Jloropopa.
4.5. KoncyabTauusi MexaHuka mo tejeoHy — yciyra, mpeaocrasisieMasi no 3anpocy Kmuenra, B dopme
KoHCynbTauuu KimeHnTty nmo BorpocaM AHarHOCTUKU HEMCIPABHOCTH, PEMOHTA U SKCILUTyaTallud aBTOMOOMIIA .

4.6. IOpuct na ATI — ycnyra, npeaocraisieMas Y HAIMYMHU peaibHON HEOOXOJUMOCTH, B ClTydae JOPOKHO-
TPaHCHOPTHOI'O MPOHMCLIECTBHUS C y4acTHEM TpaHCHOpTHOro cpencrsa Kimenra. Pemenune o HeoOxoaumocTu
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Bole3ga Ha Mecto JTII ¢ ydyerom cutyanuu npuHuMaeT HemocpenctBeHHO Creruanuct Kommanuu. Ycmyra
BKITIO4aeT Bble3] ropucta Ha Mecto JTII, a Takxke mHcTpykTax mno neiictBusM Knuenta. KOpuct no npubsituio
MPOBOAUT MEPONPHUATHS IO COXPAHEHHI0O M BOCCTAHOBJIEHHIO OOBekTMBHOW Kaptuubel JTII, a wumeHHO:
nokymeHntupoBanue obcrtostensctB [JTII, Bkmouas cocraBnenue cxemsl JTII, ¢otorpadupoBanue wu/mim
¢uKcanys WHBIM BO3MOXXHBIM CIIOCOOOM MeCTOmoNIoKeHHust aBToMoOmisi, cinenoB JTII na mpoesxelt wactu u
JpYTHX 3JIeMEHTax JIOPOTH, COCTaBJIEHHE OTYeTa O MpoaenanHoi padore Ha mecte JTTI.

4.7. Houck TC — ycnyra, npenocraBisiemas no 3anpocy Kimenra, B ¢opme okazanus HH()OpMAIMOHHO-
CIpaBOYHOM TMoOMOmM B BbIsICHEHMH MecTa HaxoxaeHus TC Kmmenta B cinyuae sBakyauun TC
CIEUAM3UPOBAHHBIMU  CITy)KOaMU B pe3yjibTaTe HapylIeHWsl JUIoM, yhnpaBmitommM TC, monoxeHui
JEHCTBYIONIETO 3akoHOAaTenscTBa P®. Ycmyra mpenmoctaBisercs Toiabko B oTHomieHMH TC, Ha KOTOpOM
YCTaHOBJIEH I'OCYIaPCTBEHHBII PErUCTPALIMOHHBIN 3HAK.

4.8. MoaBo3 TommMBa — yciyra, mpeaocTaBiseMas 1o 3ampocy KiueHTta, BKitodaromias B ceOsi TOCTaBKY
COOTBETCTBYIOIIIEr0 BUAA TOIIMBA (KpOMeE ra30BOI0 TOIUIMBA) M OKa3aHHIo oMouH B 3anpaBke TC Kimnenra, He
oonee 10 (mecsitv) JMTpoB TOoIUMBA. JlaHHAs yciyra MpeJOCTaBJISIETCS TONBKO B TOM CIIydae, €ClId BO BpeMs
JBIDKEHHA TI0 acdaibTUpOBaHHOW aBTopopore y KimeHTa mpoH3onniM HempenBUAeHHBIE OOCTOSTENbCTBA, B
pe3yapTaTe Yero 3aKOHYMIIOCh TOIUIMBO. CTOMMOCTH TOIUIMBA oOIUlauuBaercsd KIMEHTOM JOMOJHUTENBHO B
MOMEHT TMPEJOCTaBIEHHUS YCIYyrd IO IIeHaM, YCTaHOBJIEHHBIM Ha 3alpaBOYHOM CTaHIMM WIH IO
cpenHepelHOUHbIM 1ieHaM. Cnenuanuct Kommanmu moxkeT naTeh KimeHTy pekoMeHAanuu MO YCTpaHEHHIO
HencrnpaBHocteid TC, 3adukcupoBaB mx B ONaHKe 3aka3-Hapsaa. Kommanusi BrpaBe OTKa3aTh KimeHTy B
MIPEIOCTaBICHUH YCIYTH B ciyyae HeBblmonHeHus Kimentom pexomernnanuit Crnenuanucra Komnannu. Ycmyra
MIPe0CTaBIsIeTCs TOJIBKO B ciydae HeBO3MOKHOCTH TC mpomomKUTh IBM)KEHNE BCIIEACTBHE OTCYTCTBUS TOILIIMBA
B Oake. B ciyuae, eciu npuOBIBIIHI 110 3asBKE CIICIUAIKMCT BBISIBUT BO3MOXKHOCTH TC NMPOJIOJDKUTE ABHKEHUE, a
UMeHHO Hanuuue B Oake TC ToruimBa, KOMIAHHS BIIpaBe MOTPEOOBATH OT KIMEHTa KOMIEHCAIMIO (aKTHYECKU
MTOHECEHHBIX KOMITAaHWEH PacXo/J0B Ha OKa3aHWE YCIyTru. B ciydae oTkas3a KIMEeHTa OCYIIEeCTBUTH KOMIIEHCAITHIO,
KOMIIaHH BIpaBe MPHUOCTAHOBUTD MPEJOCTABICHNE YCIYTH Ha CPOK O TISITH MECSIIEB.

4.9. IBakyanus npu ATII — yciyra npegocrapisiercsi ToNbko B ciydasx noiaomku TC Kiuenra B pesynbrate
ATII ¢ ygactuem TC Knmenta. JlanHas ycinyra He MpUMEHHMa B OTHoUIeHWH ucrnpaBHoro TC, a Takxke mpu
sBakyaru TC crenuann3upoBaHHBIMH CIY)XKOaMH B pe3yibTaTe HapyLIeHWs JIunoM, yrpaBmsBmuMm TC,
MOJIOKEHUI JeUCTBYIOIIEro 3akoHoiaTenscTea PO.

VYenyra mpemoctapisiercs 1o 3anpocy KinuenTa, B ciydae e B pesyiabrate JITII TC Knnenrta He MoXKeT Ha9aTh
WIM TPOJODKUTH JIBM)KEHHE BCIIEACTBUE MOBPEXKIEHMS JeTanell WK y3710B JMOO €ClU Takoe INepelBIKEHHE
MO>KET ITOBJIEYb BOSHUKHOBEHHE JOTIOJHUTEIBHBIX MEXaHWIECKUX W/WIIN NHBIX oBpexaennit TC.

OBakyanus ocyluecTsisiercs crnenuanucroM Komnanuu Toneko B npucyrcrBuu Kimenra umu ero JloBepeHHOro
JIMIIA ¥ TOJIBKO ¢ MecTa, Tae npousonuio A TII, npyu Haau4uu TEXHUYECKON BO3MOKHOCTH, M HE Yallle OJIHOr0 pa3a
B TeueHue 24-X 4acoB, U He Oojiee 0HOro pasa o konkperHomy JTII.

OBakyauuss TC ocymectBusercss crnenuanucroM Kommanum Tonbko B mpucyrcTBuM KimeHra wimm ero
HoBepenHoro iuia u Tolbko ¢ Mecta coBepiuenus A TII, npu HamuYum TEXHUYECKOW BO3MOXKHOCTH U HE Yalle
OJHOTO pa3 B TeueHne 24 qacoB u He Obonee ogHoro pasa mo koukperaomy ATIIL. B cydae orcyrerBus y Knmenra
nokymenToB Ha TC (CTC nmu IITC), Kommanus nuMeeT mpaBo 0TKa3aTh B MIPENOCTABICHUN YCIYTH.

B ciydae, ecniu cooprTre nmponsonuio ¢ TC, HaxonAmmMces Ha TapaHTHH, dBaKyalus POU3BOTUTCS B OMIKaNIINi
JMIIEPCKUI TICHTP, B Mpeeiax 30HbI OKa3aHWs YCIyT, yKa3aHHOW B paszzene 8 Hactosimero Jlorosopa. Eciu B
mecte, rae mpomsonuio JTII, orcyrcTByer mumepckuid LEHTp, dBaKyallWsi MPOW3BOAUTCA Ha OMMKaNIIyIO
CTaHLMIO TEXHUYECKOro oOcimyxuBanus 1 peMonta TC, B mpeienax 30HbI OKa3aHUs yCIIyT, YKa3aHHOW B paszesne
8 Hacrosmero Jlorosopa.

B cnygae, eciu co6prTie nponsonuio ¢ TC, y KOToporo ucTek nepuos rapanti, sBakyarws TC nmpon3BoauTcs B
OO KaMIINi TUJIEPCKUI TIEHTP WM Ha ONMKAWIYI0 CTAHIMIO TEXHUYECKOro oOcmykuBaHug U pemMoHta TC, B
IpeAenax 30Hbl OKa3aHUs YCIYT, yKa3aHHOU B pasnene 8 Hacrosmiero Jlorosopa.

4.10. 3amena kojeca — yciyra, IpeaocTaBisgeMas mo 3ampocy KimeHTta, 1o mpoBeneHHIO (IpH HAIAYHH
3anacHoro kosieca B TC Knuenta) pabot, Bkimovatonux B ceds 3ameny kosneca TC B cOope Ha mTaTHOE 3a11acHOE
Koneco. Yciayra MpeaocTaBisieTCs] MPU OTCYTCTBMH COPBAaHHBIX/HEHCIIPABHBIX KPEHEKHBIX OOJTOB/TaeK HIIN
WHBIX CHCTEM M MEXAaHHM3MOB KpeIUICHUsl Kojeca (IpH HAJIMYMU TEXHUYECKOW M (PU3NUECKOH BO3MOXKHOCTH),
MyTeM MpHUMEHEHUs wWTaTHoro uHCTpyMeHta TC, mpH YCIOBUHM OTCYTCTBUSl CIIELMAJbHBIX YCTPOICTB,
UCKIIOYAIOIIMX CHATHE Kojeca aBTOMOOMJII Oe3 MpHMEHEHHUsl IPYrux CIENHajbHBIX YCTPOWCTB (B ciydae
orcyrctBua nocieanux y Kimenrta). Cneumamucer Kommanum moxker pate KnmeHTy pekomeHgauuy 10
ycrpanennio HeucnpaBHocTell TC, 3aduxcupoBaB mx B OnaHke 3aka3-Hapsia. Kommanusi BopaBe OTKas3aTh
Knuenty B mnpenmocraBieHMHM YCIyrd B cioydae HeBbImonHeHus Kimentom pekomenpanmii Crenumanncra
Kommnanuu.

5. YCJIOBHUSA OBCIY KUBAHUSA



5.1. KommaHnust BpaBe OTKa3aTh MOTHOCTBIO MM YaCTHYHO B BBIITOJHEHUH JIOOBIX pa0dOT M yCIyT, €CIH Takoe
BBITIOJTHEHNE 3aTPYAHEHO WM HEBO3MOXKHO B CHIIy orpaHuueHus poctyna k TC, a Taxke e€ciau BBITOJHEHHE
TakuX paboT/yCIyT CBsA3aHO C BOSHUKHOBEHHUEM OMACHOCTH MPUYMHEHHS Bpea.

5.2. Kommanusi He HeceT OTBETCTBEHHOCTH 3a npuumHenne Kimenty Kommanunm wmopanbHoro ymep6a,
YIYIIEHHOW BBITOABI, MPOCTOS, MOTEPH AOXOJa W JPYTUX KOCBEHHBIX W KOMMEPUYECKHX I0TEpb, YOBITKOB M
pacxonoB, kak KnuentoB KommaHuu, Tak ¥ TpeTbHX JHI, B TOM YHCJIE, HO, HE OrPaHMYMBASICH: IUTpPaBHI,
MpOXMBaHNE B TOCTUHHUILIE BO BpeMst peMoHTa TC, KOMaHIMPOBOUYHBIE PacXo/ibl, IIOTEPH, CBSI3AHHBIE CO CPOKAMHU
MOCTaBKH TOBAPOB M MPOU3BOJCTBA YCIYr M TOMY HOJOOHOE, €CIIM 3TH IMOCJIEACTBUS HE BBI3BAHBI BUHOBHBIMHU
nerictsusaMu Kommannn.

5.3. B coorBerctBum ¢ HactosumMm JloroBopom Kommanus He HeceT OTBETCTBEHHOCTH M BIIPaBE OTKa3aTh
Knuenty B mpenocraBieHnH YCIyT, IPEAyCMOTPEHHBIX HAcTOSIIMM J[oroBopoM, B ciaydasX, yKa3aHHBIX 1. 6.3.7
Hacrosero J[orosopa, a Takke B MHBIX CIIy4asiX IPsIMO IIPEAYCMOTPEHHBIX 3aKOHONATENLCTBOM PD..

5.4. Pemiennie 00 o0beMe, BUJE BHITONHSEMBIX pabOT M YCIYT, a Takke 00 OrpaHMYEHUU UCIIOTHEHUS M OTKa3e
OT WCIIONHEHHS TOJHOCTBIO MM YACTHYHO NPUHHUMAETCS YIIOJTHOMOYEHHBIM COTPYAHHMKOM Kommanuu w/mim
[TapTHepa B 3aBHCHMOCTM OT HMMEIOIIMXCA YCIOBUN, HAJIMYUS BO3MOXXHOCTH M C YYETOM BOJIEHU3bSBIICHUS
Kinenra KoMnanuu, B COOTBETCTBHHM C ICHCTBYIOIIMM 3aKOHOATEILCTBOM U HacTosmmM JJoroBopom. B irodom
ciydae, Kommanus octaBisieT 3a co0oi MpaBoO OTKa3aTh MOJTHOCTHIO MM YACTHYHO B OKa3zaHUM yciayr KimeHTy
MPH HAJIMYHU TIOAO03PEHUI O MOIIEHHHYECKHX WM WHBIX MPOTHBONPABHBIX JeHCTBHH KiMeHTa W/MiM TPEeThHX
JIMII TTO OTHONIEHHIO K KOoMITaHuy, u/uii TpeThiM JIULAM.

5.5. JIroObie HenoOpocoBecTHBIE NeiicTBUsl KineHTa, HanpaBieHHbIe HA HEOOOCHOBaHHOE TIONYyYeHHE YCIyT (I0
OCHOBaHUSIM, HE CBSI3aHHBIM ¢ HencripaBHOCThI0 TC, B ToM uncie B pesynsrare AT, n/unm ne B orHomenun TC,
YKa3aHHOTO B YYeTHBIX [JIaHHBIX), SBISIOTCS OCHOBAHMEM [UId OTKaza B TPEIOCTABICHUHM YCIHYT.
JokazaTenbcTBaMu  (pakTa 3J0YNOTpeOJieHHs MpaBaMHd CO CTOPOHBI KiMeHTa mpH3HAeTcs ayauo3aIuch
Tene)OHHOrO0 pa3ropopa JUOO COOTBETCTBYIOINAS OTMETKAa B JIOKYMEHTaX, odopmisgeMbix CIeualucToB
Kommanun n/unm [MaptHepa KoMnanum Ha MecTe OKa3zaHUsl YCIyT.

6. IPABA U OBSA3AHHOCTHU CTOPOH

6.1. KiiueHT MMeeT mpaBo:

6.1.1. 3ampammBare ¥ moiay4dath uHpopMmaiuioo o Komnanuu, o0 yciayrax, a TaKke HHYI HH(POpMAIIUIO,
CBSI3aHHYIO C UCIIOJIHEHUEM J[oroBopa, He SIBJIAIONIYIOCS KOMMEPUYECKON TaltHOM.

6.1.2. [lonp30BaThCsA ycIyraMu B TEUCHHE INEPHOJA, YKa3aHHOI'O B 3asBJICHHU O NMPUCOCAWHEHUH K JloroBopy
yonuaHor odeptel OO0 «AC Drcept».

6.1.3. 3asBneHue O NMPHCOCAWHEHUH NOJDKHO COZAEPXATh BCIO MH(POPMAIHMIO, COIEPIKALIYIOCS B 3asBIICHUH,
YTIBEP)KICHHOM CTOpOHaMH, OBbITh HOANUCAaHHBIM KIMEHTOM, a TakKe BbIpaXaThb €ro BOJEH3bABICHHE Ha
3axmouenne [JoroBopa ¢ Kommanneii B TOU4HOM COOTBETCTBHH C HACTOSIINM J[OroBOpoM myOIrmaHOM odepTsl 6e3
Kakux-10o0 oroBopok. B ciydae, ecnu 3asBienne Kimenra o mpucoenunennn Kk Jloropopy myOomudHoi odepThl
000 «AC DxcrepT» He OTBEYaeT TPeOOBAHMSIM, YKa3aHHBIM B HACTOSIEM IyHKTe, JloroBop OymeT cunTaThes
3aKJIIOYEHHBIM TOJIBKO C MMCBMEHHOI'O coriacus Ha 3To Kommnanum.

6.1.4. OcymiecTBIATh 3alPOCHI/3asBKU Ha OKa3aHUE YCIIYT U TIOJIy4aTh Pe3yJIbTaThl OKa3aHHS YCIIYT.

6.1.5. Coobmiate KoMmnanun 000 BcexX cirydasx MPeaoCTaBICHUS YCITYT HEHAUISKAIIETO Ka4ecTBa.

6.2. KnuenT o0s3an:

6.2.1. O3HaKOMUTBCS C YCIOBUSAMH, U3TI0KEHHBIMH B HacToAIeM J{orosope, 1 HEyKOCHUTEIbHO UX BBIIONHATb.
6.2.2. IIpemocTtaBUTh MONHYIO W JOCTOBEPHYIO HH()OPMAIMIO, HEOOXOMUMYIO s uaeHTuukanun Kiuenra u
ero TC, cBoeBpeMeHHO M3BeCTUTh KOoMIaHUIO B ClTydae M3MEHEHUS YKa3aHHOW WH(OPMAIHIL.

6.2.3. OmaTuTh CTOMMOCTH HACTOSIIIIETO TOTOBOPA.

6.2.4. He ucmonp30BaTh pe3yibTaThl OKa3aHHs YCIYT B IMPOTHBONPABHEIX ILENAX W HE COBEPIIATH ACHCTBUM,
Ha”ocsmmx Bpea Komnanuu.

6.2.5. IIpu oOpamennn B Komnanuio He HapymaTb TPeOOBAaHMM 3aKOHOAATENIBCTBA, a TAKXKE NPHHATHIX B
00111ecTBE HOPM MOpaJH, HPABCTBEHHOCTH U ITyOJIMYHOIO MOPSIIKA.

6.2.6. CBOEBpEeMEHHO NMPOBEPATH 00BEM U KaYECTBO OKA3aHHBIX YCIYT.

6.2.7. He nepenaBaTh Wi MHBIM 00pa30M OTUY)KIAaTh CBOE MPAaBO HA IOJIyYEHUE YCIIYyT TPETHUM JIUIAM, KpOMe
JIOBEPEHHBIX JIMLI.

6.2.8. He nepenaBath nH(popMaIuio, MOTy4eHHYIO IPH UCHONHEHUH JloroBopa, TPEThUM JIHLAM.

6.2.9. Ilpu yrpaTte KapThl M3BECTUTH B NMuchbMeHHOH Qopme Kommanuio B TeueHue 3 (Tpex) paboumx IHEH c
MOMEHTa yTparbl. BoccTaHOBIEHHE KapThl MPOM3BOAUTCA B Cpok 30 KajeHAapHBIX AHEH C AaThl HONy4YEHHS
W3BEIICHUS.

6.2.10. Ilepen HavanoM OKa3aHMS yCIYr NPErbsIBUTH IO IEpBOMY TpeboBaHMIO cnenuanucra Komnanuu kapry,
BOJIUTENBCKOE YIOCTOBEPEHUE COOTBETCTBYIOIIEH KAaTErOpHUH, CBUIETENBCTBO O PErMCTPAllMd TPAHCHOPTHOTO
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cpeactBa, nonmuc OCAI'O, HOKyMEHTBI, TIOATBEPKAAIOMINE NPAaBO BJIAJCHUS, TIONb30BaHMS WM PACTIOPSKEHUS
TC.

6.2.11. BemonHATh Bce peKOMeHAaun crenuanucra KoMmnanuu, Kacaronpecsi OKa3blBaeMbIX YCIIYT.

6.3. Komnanusi uMeeT Mpaso:

6.3.1. OnpenensaTh NOpPSAOK U GopMaT OKa3zaHHUS yCIYT.

6.3.2. [IpuBnekats Tperbux nun (mapTHepoB Kommanuu) mis okazanusi ycnyr Kimenty 6e3 mpeaBapuTenbHOrO
WJIH TTOCTIEAYIOIIETO COTIacOBaHUsl.

6.3.3. IlpoBepsaTh mnpexacTaBieHHyr0 KimeHTOM HHQOpManuio, a Takke BbIIONHEHHEe KiMeHTOM yciaoBUi
Horosopa.

6.3.4. BpeMeHHO nproOCTaHABIMBATH OKa3aHUE YCIYT B ciiydae Hapymenus KimrenTom ycnoswuii Jloroopa.

6.3.5. OcymecTBnATh 3amuch oOpamieHnit KitmeHnTa ¢ ucnoiab3oBaHueM MPOrPaMMHO - allllapaTHBIX CPEJCTB.
6.3.6. B 1000 MOMEHT IpH OKa3aHUM yCIyr morpedoBaTh 0T KiIMEHTa MOATBEPXKIACHUS NAHHBIX, YKa3aHHBIX
npH 3aKiIroueHny JloroBopa, v 3alpOCUTH B CBSI3U C 3TUM TOATBEPIKIAIOIINE JOKYMEHTHI.

6.3.7. OTKa3aTh B IPEOCTABICHUH YCIIYT B ClIydae:

- YMBIIUICHHBIX JeiicTBuil Kimenta w/mnmu mnaccaxupoB TC Kimenrta, HampaBIeHHBIX Ha HACTYIUICHHE
MOCIEACTBUHN, MPETyCMOTPEHHBIX JloroBopom, OO0 MpH COBEPIICHUH WIIM TIONBITKE COBEPIICHHS YKa3aHHBIMU
JIMIJaMH MPECTYIJICHU A WM MHOI'O IMTPOTUBOIIPABHOI'O JACAHUSA,

-IPOTUBONPABHBIX JiericTBri Knmenra n/nnm naccaxupo TC Kimenta B orHomennn Crienuanicra Komnanuuy,

- IIpU 3aKOHHBIX TpeGOBaHI/IHX YIIOJIHOMOYCHHBIX JOJIPKHOCTHBIX I/I/I/IJII/I HWHBIX JIMI] O IIPEKPAICHUU BBIITOJTHCHUA
pabot/oka3aHuU YCIyT;

-Haxoxkaenus TC KnuenTta BHE 30HBI OKa3aHUS yCIYT;

-ucnons3oBanusa TC Kiuenra B COPCBHOBAHMAX, UCIIBITAHUAX, B KAUCCTBC TaKCU WUJIN IJIA 06yqu1/I;1 BOXICHHIO,
-cmaun TC KimeHnTta B IM3UHT, apeH Ty, TPOKAT WK 3aJI0T, €CIIM MHOE HE YCTAHOBIJIEHO COTJIAIIEHHEM CTOPOH;

- Hapymenns Knuentom mpaBun skciuryatannu TC, mpemrycMOTpEHHBIX 3aBOIOM-M3TOTOBUTENIEM, B TOM YHCIIE
WCIONIb30BaHNE TeXHUYecKH HewcrpaBHoro TC, He TPOMIEANIEro TOoCyAapCTBEHHBIH TEXHHYECKHH OCMOTP,
HapyIICHUA IpaBUI HO)KapHOfI 6630HaCHOCTI/I, IpaBUJI NEPEBO3KU U XPaHCHUSA OTHEOIIACHBIX U B3PLIBOOIIACHBIX 1
WHBIX OMACHBIX BEIIECTB W/UIIM TSHKEIOBECHBIX I'PY30B H MPEIMETOB, TPeOOBaHUI 0E30MaCHOCTH TIPH MEPEBO3KE
rpy30B, orcyrcTBre noirca OCAI'O;

-BO3ENCTBUS AEPHOTO B3PbIBA, PaJHaLlMK WIN PAIUOAKTUBHOIO 3apaXKCHUS;

-BOEHHBIX JEUCTBUI, MAaHEBPOB WJIM UHBIX BOCHHBIX MEPONPUITUH, IPaKAaHCKON BOWHBI, HAPOJHBIX BOJITHEHUU
BCSIKOTO poJa MM 3a0aCTOBOK, KOH(DHUCKAIMH, U3BATHS, PEKBU3HINH, apecTa WIN YHUYTOKEHNS TPAHCIIOPTHOTO
cpenctBa Kinenra, 1o pacnopspkeHHIO FoCyAapCTBEHHBIX OPraHOB;

-HecooOmenns KinmenToM cBeneHnii 00 M3MEHEHHH/HECOOTBETCTBIH YUETHBIX JaHHBIX, COOOMIEHHBIX KimenTom
Npu 3aKitoueHuu Jlororopa;

-paxtryeckoro orcyrcTBusl y KimeHTa KapThl HA MOMEHT OKa3aHUS YCIYTd, & PaBHO OTKa3a B IPENbSIBICHUU
KapTshl 110 TpeboBanuio cnenuanucra Komnanuu;

-Hapymenus Knenrom ycnosuil HacToswero Jlorosopa;

-HaJM4Msl TOAO3PEHUM O MOIIEHHMYECKMX WM WHBIX NPOTHBOMNPABHBIX IelcTBUM KimeHTa mo OTHOLIEHUIO K
Kommanum;

-YMBIIUICHHBIX AericTBUi KinenTa, HanpaBieHHbIX HA HEOOOCHOBAHHOE TOJIyUYEHHE YCIIYT (II0 OCHOBAHMAM, HE
CBSI3aHHBIM C HEHCIPAaBHOCTBIO TPAaHCIOPTHOro cpeactsa Kimenra). JlokazarenscTBoM ¢akra 3710ynoTpeOieHus
[paBaMH SIBJIETCS ayOMO3alMCh TENE(POHHOTO pasroBopa OO COOTBETCTBYIOINAS OTMETKAa B JOKyMEHTaXx,
opopmisiembix padorHrkoM Komnannu unu naptHepom Komnanuu Ha MecTe oka3zaHHsI yCIyT;

-eC/IM OKa3aHHe yCIyTrH MoBiedeT HapyueHne Kommnanuenh TpeOoBaHM 3aKOHOAATENBCTBA, a TAKXKE MPUHATHIX B
0011IeCTBE HOPM HPAaBCTBEHHOCTH U MODPAJIH;

-eCJI OKa3aHWe YCIYI'H HapyllaeT paBa U 3aKOHHbIe HHTepechl Komnanuu;

-ecnu aeiictBus KineHTa ABISIOTCS 31M0ynoTpedaeHneM npaBoM, HaHocsiuM Bpen Komnanuwy;

-eCJIM OKa3aHHe YCIyr HEBO3MOXKHO B CBSI3U ¢ HecooOmeHneM KimentoM HeoOX0qMMBIX CBEICHUM;

-eC/IM 3ampoc Ha OKa3aHue yciayrn noctynui or KimeHTta, He momymieHHoro k ympasinenuio TC wu/unm He
umeromiero npasa ynpasieHus: TC (B TOM 4uciie COOTBETCTBYIOIIEH KaTEerOpum);

-ecny KIMeHT nMeeT 10KyMEeHTOB, TOATBEPKAAIOIINX IIPaBO BIIaCHUs, T0JIb30BaHUs H/nin pacnopsbxenus TC,
-ecnmi KIHMEHT HaxoAuTCsl B COCTOSHUM JI000H (DOPMBI AJKOTrOJBHOIO, HApKOTUYECKOI'O0 HJIM TOKCHYECKOI'O
OIIBSTHEHUS, a TAKXKE MPH OTKA3€ B MPOXOXKIECHUH MEJUIMHCKOTO OCBUICTEIbCTBOBAHNUS;

-HECOOTBETCTBHA yUETHBIX JaHHBIX, yKa3aHHBIX KiueHTom npu 3akimroueHunn Jlorosopa, HaHHBIM, COOOLIECHHBIM
WIM TPEeJOCTaBICHHBIM HPH 3aKa3e WM IOJNYyYeHHH YCIyr, 700 NpH HECOOTBETCTBMM HH(OpMauuy,
npenocTaBieHHOH Kommanuu npu 3akase yciayrd O )elaeMbIX XapaKTepUCTHKaX TaKuX YCIyr, JInbo 00 o0beme,
0 MecTe U BPEMEHH MOTY4EHHs! YCIYT;

- HeBbINOJIHEHMs KiimenToM pexoMeHaanuii cennanvucra Kommnanum.

6.4. Komnanus o0s13ana:



6.4.1. OxasplBaThb YCIYTHM HaAJIEXAaIler0 KadecTBa, B O0ObEME M CpPOKH, NPEIYCMOTPECHHBIMH YCIOBHSIMU
Hacrosiero Jloroeopa.

6.4.2. Obecnieunts KimeHTy BO3MOXXHOCTH 3aKa3a yciyr (JOCTyma K CEpBHCY) B CPOKH, MpEeIyCMOTpEHHBIE
yCIOBUSIME HacTtosiero Jloroopa.

6.4.3. ObecrieunTh KPYrJIIOCYTOYHOE HAXOXKACHHE OINEepaTOPOB B KOJ-IEHTPE, a TAaKKe HMHBIX CIEHHAINCTOB
Kommnanun, obecrieunBaromuyx CBOEBPEMEHHOE OKa3aHKE ONPENEICHHBIX BUIOB YCIYT.

6.4.4. [IpuHIMaTH HEOOXOJMMBIE OPTaHU3AIIOHHBIE MEPHI TS 3aIUThHI IEPCOHALHBIX JaHHBIX KiueHTa.

6.4.5. KoncynstupoBaTh KiieHTOB 00 ycnyrax, yCIOBHAX U TOPSIKE UX OKa3aHHsL

6.4.6. He ucnone3oBath nHpopMaluio, noryueHHyto ot Kiuenra, Bo Bpen KiveHTy, B TOM 4ucie He niepeaBaTh
ee TPEThbHUM JIMLIAM, €CIH NHOE HE TIPEAYCMOTPEHO 3aKOHOAATENbLCTBOM PO.

6.4.7. He npuHMMAaTh OTBETCTBEHHOCTh W HE JaBaTh HUKAaKUX O00s3aTeNbCTB OT HMeHW KimeHTa, He
MPEeAYCMOTPEHHBIX MpaBUiIamMu, 0e3 nonydenus cornacust Kinuenta.

7. MMOPSAJOK PACYHETOB I1O 1OTI'OBOPY

7.1. CTOMMOCTh ITpOrpaMMbl 00CITY)KUBaHUS yYKa3bIBACTCS B IMYHKTE 4 3asBJICHUS O MPUCOCAUHEHUHU K JIOTOBOPY
nyonmuunoit opeptet OO0 «AC DkerepT» Mo mporpamMme odcimyxuBanus «Kompopt».
7.2. Onnata npousBoautcst Knmentom npu 3akmtodennn J{oroBopa mo0bIM He 3ampenieHHbIM 3aKOHOM CITOCO0O0M.

8. TPAHHUIbI 30HbI OKA3AHUSA YCJIYT

8.1.Ycnyru «ABrocmpaska 24 uaca», «['opsiuast nuaus 1o EBpomporokonyy, «HOpuaudeckass KOHCYIbTaI[UI»,
«KoucynpTanus Mexanuka 1o tenedoHy», «IlepcoHaabHBIN MEHEIKEP» MPEIOCTABIISIOTCS Ha BCEH TEPPUTOPUU
Poccutiickoit denepanmm.

8.2. VYeayru «lOpuer ma HATII», «3Bakyamuss upu  JTII», «IlogBo3 TomnmmBa», «3aMeHa KoJeca»
MPEIOCTABJISAIOTCS B 4epTe aJMUHUCTpAaTHBHBIX TpaHuil T. CaHkr-IlerepOypra u JleHuHrpaackoit o0nactu, a
Takke B paanyce 30 KMIOMETPOB OT aJIMHHHUCTPATHBHEIX T'PaHHMI] CIeayomuXx ropogoB Poccuiickoii denepanmm:
Apxanrenbsck, AcTtpaxanb, bapHayn, benropon, bepesnuku, bpsuack, byrymema, Bemukuit Hosropon,
Bnagusoctok, Bmamumup, Boarorpan, Boponex, I'eoprueck, ExarepunOypr, Eccentyku, JKene3HOBOICK,
HBanoso, IxeBck, WpKyTCK, PIOMKap-Ona, Kazanp, Kamyra, KemepoBo, KupoB, KucmoBonack, Kocrpoma,
Kpacaomap, Kpacuosipck, Kypran, Ker3pwi, Jlunenk, Marauroropck, Munepanbsubie Boasl, MockBa, MypmaHCK,
HaGepesxxupie Yennnl, HmwxueBaprosck, HmkHexkamck, Hmxumit HoBropon, Hwkauii Tarumn, HoBoky3Henx ,
HoBopoccutiick, HoBocnoupck , Omck, Openoypr, Ilensa, Ilepms, Ilerpo3aBojack, Ilsturopck, PoctoB-Ha-/{ony,
Pszann, Camapa, Cankr-IlerepOypr, Capanck, CaparoB, CMmoneHck, Ctaporons, Ctapeiii Ockon, CTepauTaMax,
Cypryt, Tam60B, Tompstta, Tomck, Tyma, Tromens, YabpsHOBCK, Yda, XabapoBck, Yebokcapsl, YensOWHCK,
Onucra, SIpociasib.

8.3. Ycnyra «llouck TCy» nmpemocTaBisercs B mpeAenax aqMUHUCTPaTHBHBIX Tpanu I. Cankt-IlerepOypra.

9. CPOK JIEMICTBHS JOTOBOPA

9.1. JoroBop cumTaercs 3aKIIOYEHHBIM C MOMEHTa moamucaHus KimeHToM 3asBICHUS O NMPUCOSIMHEHHH K
Horosopy myomumunoii odeptsr OO0 «AC Oxcmepr» mo mporpamme oOciyxuanus «Komdopr»u momHON
OIIaThI LeHbI JloroBopa.

9.2. Peructpanus Kimenra B anekrpoHHo# 6a3ze Kommannu (akTuBaIus KapThl) IPOU3BOIUTCS TE€USHHE 72 4acoB
c IaThl 3aKitodeHus JJorosopa.

9.3. Cpoxk neiictBusa JloroBopa ykas3pIBaeTCsl B 3asiBICHHH O MPHCOSTUHEHUH K JOTOBOPY MyONMMyHON O(epThI
000 «AC Dxkcnept».

9.4. Kiment BmpaBe pacToprHyTh JloroBop B OZHOCTOpOHHEM BHecyneOHOM mopsake. s peanusanuu
ykazaHHoro npasa Kiment uzsemaer Komnanuio u npezacraBiseT OaHKOBCKHME PEKBH3HUTHI J1e0ETOBOIO CUETa,
OTKpbITOro Ha uMs Kimenra, ansi Bo3BpaTa AEHEXHBIX cpeacTB. Ilpu 3TOM cTOpPOHBI y4uThIBalOT, JloroBop
SIBJIIETCSI aDOHEHTCKHUM JIOTOBOPOM, PEryIHpyeMbIM nonoxeHusiMa cT. 429.4 'K PD, ¢ aboHEeHTCKUM TTepHOIoM,
YKa3aHHBIM B 3asiBIeHHU O npucoenuHeHuu K Jorosopy myomuunoir odeprer OOO «AC Dxcmepr»./lorosop
CUMTAETCS] PACTOPTHYTHIM C IaThl noixydeHuss Kommnanuen usBenienus: o pacropskeann Jorosopa. Hamnexammm
MOATBEpXKAeHUEM nonydeHuss KommaHuell H3BEIIEHWs] CUMTAeTCsl AaTa MOJIydeHHs, yKa3aHHas B OT4YETE O
JOCTaBKe U3BEIICHHS.

10. OCOBBIE YCJIOBUS



10.1. Tloanucanuem 3asBieHus o npucoequHeHun K Jloropopy myommunoit odepter OO0 «AC Dkcmept» 1o
nporpamMe oOcnyxuBanus «Komdopt», KinueHT moarBeppaer, 4To OH O3HAKOMIIEH M COTJIACEH CO BCEMH
nojaokeHusiMu Jloropopa myOnnuHoi odepTs

10.2. Tognucae 3asBieHHe O mpucoenuHeHUH K JloroBopy myOmumunoit opeptei OO0 «AC DkcmepT» M0
nporpamMe oOcnyxuBanus «Komdopr», KimeHT HEe MOXKET BIOCIEACTBHUH CChUIAThCS HA TO, 4YTO HE
O3HaKoOMMUJIcA ¢ ycloBuaMu JloroBopa myOanyHOl oepThl.

10.3. Kommanust coxpanser 3a co0Oil MpaBo B OXHOCTOPOHHEM MOPSAKE BHOCUTH W3MEHEHHUS B HACTOSIINN
Horosop ¢ mocneayromiei ero mybnukanuei Ha caiite Komnanuu B cetnt HTEpHET.

10.4.. B ciiyuae usmenenus: Komnanueit Jlorosopa, Takue U3MEHEHHUs BCTYIAIOT B CHITy ¢ MOMEHTa pa3MeIleH s
n3MeHeHHoro JloroBopa Ha caiite Komnanuu B cetu MIHTepHeT.

11. MEPCOHAJIBHBIE TAHHBIE

11.1. Tloanucanuem 3asiBiieHus: 0 npucoenuHenuu K JloroBopy myomuunoit opeptet OO0 «AC Dkcmepr» 10
nporpamme obcnyxuBanus «Komdopr», Kinnenrt, camocrostenbHOi Bonel U uHTEpecoM, aaer cornmacue OO0
«AC DOxkcrept» (OI'PH 1177847374275) nHa 00pabOTKy CBOMX IEPCOHAJBHBIX JAHHBIX, B TOM YHCIE C
KCIIOJIb30BAaHMUEM CPEICTB aBTOMATH3alMK M 0€3 MX HCIOJb30BaHUS, BKIIOYAIOIIUX B ceOs: (amuinio, ums,
OTYECTBO, MACIOPTHBIC JaHHBIC, alPeC MECTa KUTEIbCTBA, KOHTAKTHBIN TelieoH TenedoHa, e-mail, miaTeKHbIe
Y MHBIC PEKBU3MTHI, JaHHBIC TPAHCIIOPTHOIO CpeACTBa (MapKy, MOEIb, TOCYIAPCTBEHHBIM PETUCTPAIMOHHBIN
3HAK) C 1IeIbI0 UCTIONIHEHUS 3aKIII0YeHHOro JJoroBopa.

11.2. ITox 00pabOTKOI MEPCOHANTBHBIX JAHHBIX B COOTBETCTBHH ¢ DenepanbHbiM 3akoHoM oT 27 uronsg 2006 roga
Ne 152-®3 «O nepcoHa bHBIX JAHHBIX» MOHUMAETCS cOOp, CUCTeMAaTH3alus, HAKOIJICHHE, XpaHeHUE, YTOUYHEHHE,
OOHOBJICHHE, H3MEHEHHE, HCIIOb30BaHUE, 00€3IMYMBaHUE, OJOKUPOBAHWE M YHHUYTOXKEHHE IEPCOHATBHBIX
nmaHHbIX Knnenra.

11.3. Hacrosiiee coryiacue JA€HCTBYET B TEUCHHE CPOKa JACHCTBHUS 3aKITFOUEHHOIO cTopoHaMu JIoroBopa U MOXKeT
ObITh OTO3BaHO KitmeHTOM B Jt000O€ BpeMsi MyTeM HampaBiieHus B aapec KoMIaHHM COOTBETCTBYIOILEIO
3asBJICHUS.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CTopoHBI 0CBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 HEHMCITOTHEHUE MM HEHaUIeKallee HCIOTHEHUE CBOMX
00s13aTeNbCTB, B CIydae, €CIM TaKOoe HEUCIIONHEHHWE SIBUJIOCH CIICICTBHEM JIEMCTBUI, OOCTOSATENBCTB
HeTpeoaoInMoit cuitbl (hopc-Maxkop). K o0cTosTenhcTBaM HEMMPEOIOIMMON CHITBI OTHOCSTCS B TOM YHCIIE, HO HE
OTpaHUYUBAsCh, TAKHWE SIBIICHUS CTHXHUHOTO XapakTepa Kak: 3eMIICTpsICCHUE, HABOJHEHWE, YyAap MOIHHH,
OTOJI3€Hb, TEMIIEPaTypa, CHJIa BETpPa, U YPOBEHb OCAJKOB, MCKIIOYAIONINE HOPMAIBHYIO KU3HEICSITEIbHOCTD,
MOpPaTOpHl OPraHOB BIIACTH H YIPABICHUS, 3a0aCTOBKH.

12.2. Cropona, nonasmiasi ol BiIusHue (Hopc-MaKOPHBIX 0OCTOSTEIBCTB, 00S3aHa YBEIOMHTL 00 3TOM JIPYTYIO
CTOPOHY B pa3yMHBIN CPOK C TOFO MOMEHTA, KaK el CTaJI0 U3BECTHO O HACTYIUICHUH TAKHX OOCTOSITENBCTB.

12.3. KommaHus He HeceT OTBETCTBEHHOCTH 32 MpUuurnHeHne KimeHTy MopanbHOro yiep6a, yrmyneHHON BBITObI,
MPOCTOsI, TIOTEPH JOXO0Ja U JIPYTHUX MOTEPb, YOBITKOB M PAaCcXO0B, kKak KIMEHTOB, Tak W TPETHUX JIUI], B TOM
qrcie, HO, He OrpaHMYMBAasCh: MTpadbl, TPOKUBAHNE B TOCTHHHIEC BO BpeMms pemMonta TC KimeHrta, u uHbIC
pacxopl.



